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Coaching1 Expatriate2 Managers

6HQGLQJ� HPSOR\HHV� DEURDG�
FDQ� SURYLGH� VLJQLÀFDQW�� RS�
SRUWXQLWLHV�IRU�FRPSDQLHV�DV�
ZHOO�DV�IRU�HPSOR\HHV��VR�LW·V�

QR�ZRQGHU�WKDW��WKH�QXPEHU�RI�H[SDWUL�
DWHV�DURXQG�WKH�ZRUOG�LV�FRQVWDQWO\��LQ�
FUHDVLQJ��8QIRUWXQDWHO\��LW·V�QRW�DOO�ZLQH�
DQG� URVHV��� VLQFH� ´WUDQVSODQWVµ� RQWR�
IRUHLJQ�VRLO��VXIIHU�IURP��FXOWXUH�VKRFN�
DQG�ODFN�RI�XQGHUVWDQGLQJ�RI�WKHLU�QHZ�
PLOLHX��� %(0·V�0LFKDâ� &KPLHOHFNL� SUR�
YLGHV�D�IHZ�WLSV���RQ�FRDFKLQJ�RI�WKH�H[�
HFXWLYHV���GHOHJDWHG�RYHUVHDV���

([SDWULDWH�PDQDJHUV�²�EH� LW�GHOHJDWHG�
RU�QHZO\�KLUHG���RQHV�²�DUH�UHVSRQVLEOH�
IRU��� SHQHWUDWLQJ� QHZ� PDUNHWV���� RYHU�
VHHLQJ��� RSHUDWLRQDO� VWDUW�XSV���� WUDQV�
IHUULQJ� WHFKQRORJLHV�� PDQDJLQJ� MRLQW�

YHQWXUHV�RU�WUDQVPLWWLQJ�RUJDQL]DWLRQDO�
FXOWXUH�� 7KH\� EHFRPH� NH\� SOD\HUV� LQ�
WKH� JOREDO� HFRQRP\�� DFWLQJ� DV� WKH� KX�
PDQ� OLQN��� LQ� LQWHUQDWLRQDO� WUDGH��7KH\�

DUH�QRW�WKH�VWURQJHVW� OLQN��WKRXJK��XQ�
OHVV�WKH\�DUH�SURSHUO\�HDVHG�LQWR���WKHLU�
QHZ� HQYLURQPHQW� DQG� SURSHUO\� PRWL�
YDWHG�

����FRDFKLQJ�_�WUHQLQJ��LQVWUXNWDĪ
����H[SDWULDWH�_�HNVSDWULDQW��RVRED�PLHV]NDMąFD�
SR]D�ZáDVQ\P�NUDMHP

����VLJQLÀFDQW�_�]QDF]ąF\
������LW·V��QR�ZRQGHU��WKDW��_�QLF�G]LZQHJR��
ĪH���

���FRQVWDQWO\�_�VWDOH
�����LW·V�QRW�DOO�ZLQH�DQG�URVHV�_�QLH�ZV]\VWNR�
JUD��QLH�MHVW�]D�UyĪRZR

���VRLO�_�]LHPLD��QS��RMF]\VWD�
�����WR�VXIIHU�IURP�VWK�_�FLHUSLHü�QD�FRĞ��
RG�F]HJRĞ

����PLOLHX�_�ĞURGRZLVNR��RWRF]HQLH
���WLS�_�SRUDGD��ZVND]yZND

����H[HFXWLYH�_�SUDFRZQLN�V]F]HEOD�
NLHURZQLF]HJR

���RYHUVHDV�_�]D�JUDQLFą
����QHZO\�KLUHG�_�ĞZLHĪR�]DWUXGQLRQ\
���UHVSRQVLEOH�IRU�_�RGSRZLHG]LDOQ\�]D
����WR�SHQHWUDWH�D�PDUNHW�_�SU]HQLNQąü�QD�U\QHN��
]EDGDü�V\WXDFMĊ�U\QNRZą

���WR�RYHUVHH�_�QDG]RURZDü
���VWDUW�XS�_�QRZR�SRZVWDáD�VSyáND
����OLQN�_�RJQLZR��áDĔFXFKD���
SRáąF]HQLH

����WR�HDVH�VE�LQWR�VWK�_�RVWURĪQLH�NRJRĞ�
ZSURZDG]Lü��VWRSQLRZR�NRJRĞ�ZGURĪ\ü��
�QS��GR�SUDF\�
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)DLOXUHV���LQ�LQWHUQDWLRQDO�
DVVLJQPHQWV��

$OWKRXJK� IRUHLJQ� DVVLJQPHQWV� DUH�
YLHZHG�DV���D�NH\�VWUDWHJ\�IRU�01&V����
PDQ\�H[SDWULDWH�PDQDJHUV�DUH�XQVXF�
FHVVIXO� LQ� IRUHLJQ� RUJDQL]DWLRQV�� ([�
SDWULDWH·V� SHUIRUPDQFH��� GHSHQGV�RQ���
D�FRXSOH�RI�IDFWRUV��RQH�RI�WKHP�EHLQJ�
WKH� DELOLW\��� WR� DGMXVW��� WKHPVHOYHV� WR�
WKH�KRVW���FXOWXUH��([SDWULDWHV�KDYH�WR�
ÀW�LQWR���QHZ�FXOWXUDO�HQYLURQPHQWV�E\�
PRGLI\LQJ� DQG� DGDSWLQJ� WKHLU� EHKDY�
LRXU��� WR� PDWFK��� WKH� KRVW� FRXQWU\·V�
FXOWXUDO�YDOXHV��QRUPV�DQG�SDUDGLJPV���

,W·V�QRW�RQO\�H[SDWULDWH�PDQDJHUV�ZKR�
PD\�EH�XQDEOH� WR�DGDSW� WR� WKH�SK\VL�
FDO�DQG�FXOWXUDO�GLIIHUHQFHV�RI�WKH�QHZ�
HQYLURQPHQW�� 7KH� VDPH� SUREOHPV�
FRQFHUQ��� WKHLU� IDPLOLHV��6WXGLHV� VKRZ�
WKDW�LI�WKH�IDPLO\�GRHV�QRW�VXFFHVVIXOO\�
DGDSW� WR� WKH� KRVW� FRXQWU\·V� FXOWXUH��
WKH� ZKROH� H[SDWULDWLRQ� FRXOG� EH� LQ�
MHRSDUG\���

$FFXOWXUDWLRQ��

$GDSWLQJ�WR�WKH�QHZ�FXOWXUH��L�H��DFFXO�
WXUDWLRQ��LV�D�FRPSOH[�DQG�PXOWLGLPHQ�
VLRQDO��� SURFHVV�� $VVLVWLQJ� H[SDWULDWH�

PDQDJHUV�LQ�DFKLHYLQJ���D�VPRRWK���DF�
FXOWXUDWLRQ�LV�QR�HDV\�PDWWHU��7UDLQHUV��
FRDFKHV���DQG�UHVHDUFKHUV���FODLP���WKDW�
FURVV�FXOWXUDO��� SUHSDUDWLRQ� IRU� H[SD�
WULDWHV� VKRXOG� LQFOXGH�� DPRQJ�RWKHUV��
ODQJXDJH�WUDLQLQJ��FXOWXUDO�DVVLPLODWLRQ�
WUDLQLQJ��LQIRUPDWLRQ�DERXW�JHRJUDSK\��
FOLPDWH�DQG�DFFRPPRGDWLRQ����,Q�DGGL�
WLRQ��FURVV�FXOWXUDO�SUHSDUDWLRQ�VKRXOG�
GHYHORS� H[SDWULDWHV·� DZDUHQHVV��� RI�
FXOWXUH�DQG� LWV� LQÁXHQFH����NQRZOHGJH�
RI� KRZ� WR� VXUYLYH��� DQG� VXFFHHG� LQ�
D� GLIIHUHQW� FXOWXUH�� DQG� WKH� DELOLW\� WR�
KDQGOH���HPRWLRQDO�FKDOOHQJHV���

&XOWXUH�VKRFN
&XOWXUH�VKRFN�PD\�VLJQLÀFDQWO\�KLQGHU���
DQ� H[SDWULDWH·V� DELOLW\� WR� HVWDEOLVK���
IULHQGVKLSV� ZLWK� ORFDO� SHRSOH�� 7KH�
V\PSWRPV�PD\�LQFOXGH�KRPHVLFNQHVV����
QHUYRXVQHVV���� GHSUHVVLRQ�� PRRG�
VZLQJV��� DQG�HYHQ�KRVWLOLW\����0DQDJHUV�
RIWHQ�GLVSOD\���K\SHUVHQVLWLYLW\�WR���FULW�
LFLVP�� DJJUHVVLYHQHVV� DQG�GRPLQHHULQJ�
EHKDYLRXU��3URSHU�WUDLQLQJ�DQG�VXSSRUW�
FDQ�SUHYHQW���RU�OHVVHQ���PRVW�RI�WKHVH�
XQIRUWXQDWH���UHDFWLRQV�

2UJDQL]DWLRQV� XQGHUVWDQG� WKH� LP�
SRUWDQFH� RI� VXFK� VPRRWK� DFFXO�

���IDLOXUH�_�SRUDĪND
���DVVLJQPHQW�_�SU]\G]LDá��]DGDQLH
���WR�YLHZ�VWK�DV�_�X]QDZDü�XZDĪDü�FRĞ�]D
����01&��0XOWLQDWLRQDO�&RPSDQ\�
&RUSRUDWLRQ��_�VSyáND�NRUSRUDFMD�
PLĊG]\QDURGRZD

���SHUIRUPDQFH�_�Z\GDMQRĞü��Z\QLNL
���WR�GHSHQG�RQ�_�]DOHĪHü�RG
���DELOLW\�_�]GROQRĞü��XPLHMĊWQRĞü
���WR�DGMXVW�_�GRVWRVRZ\ZDü
����KRVW�_�SHáQLąF\�UROĊ�JRVSRGDU]D��JRV]F]ąF\�
NRJRĞ

����WR�ÀW�LQWR�VWK�_�SDVRZDü�GR�F]HJRĞ��]JDG]Dü�
VLĊ�]�F]\PĞ

���EHKDYLRXU�_�]DFKRZDQLH
���WR�PDWFK�_�SDVRZDü��E\ü�]JRGQ\P�]�F]\PĞ
����SDUDGLJP�_�VFKHPDW��PRGHO�
�QS��]DFKRZDQLD�

���WR�FRQFHUQ�VE�_�GRW\F]\ü�NRJRĞ
����WR�EH�LQ�MHRSDUG\�_�E\ü�]DJURĪRQ\P��E\ü�
Z�QLHEH]SLHF]HĔVWZLH

����DFFXOWXUDWLRQ�_�DNXOWXUDFMD��DGDSWDFMD�
NXOWXURZD

����PXOWLGLPHQVLRQDO�_�ZLHORZ\PLDURZ\��R�ZLHOX�
DVSHNWDFK

���WR�DFKLHYH�_�RVLąJQąü

���VPRRWK�_�JáDGNL��EH]�]DNáyFHĔ
���FRDFK�_�WUHQHU
���UHVHDUFKHU�_�EDGDF]
���WR�FODLP�_�WZLHUG]Lü
���FURVV�FXOWXUDO�_�PLĊG]\NXOWXURZ\
����DFFRPPRGDWLRQ�_�]DPLHV]NDQLH��
]DNZDWHURZDQLH

���DZDUHQHVV�_�ĞZLDGRPRĞü��ZLHG]D
���LQÁXHQFH�_�ZSá\Z
���WR�VXUYLYH�_�SU]HWUZDü
����WR�KDQGOH�VWK�_�SRUDG]Lü�VRELH�]�F]\PĞ��GDü�
UDG\

���FKDOOHQJH�_�Z\]ZDQLH
���WR�KLQGHU�_�SU]HV]NRG]Lü��VSRZROQLü
���WR�HVWDEOLVK�_�]DáRĪ\ü��QDZLą]Dü
����KRPHVLFNQHVV�_�QRVWDOJLD��WĊVNQRWD�]D�
GRPHP

���QHUYRXVQHVV�_�]GHQHUZRZDQLH��QDSLĊFLH
���PRRG�VZLQJV�_�ZDKDQLD�QDVWURMX
���KRVWLOLW\�_�ZURJRĞü
���WR�GLVSOD\�_�RND]\ZDü
����K\SHUVHQVLWLYLW\�WR�VWK�_�QDGZUDĪOLZRĞü�QD�
FRĞ

���WR�SUHYHQW�_�]DSRELHF
���WR�OHVVHQ�_�]PQLHMV]\ü
���XQIRUWXQDWH�_�QLHIRUWXQQ\��QLHSRĪąGDQ\
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WXUDWLRQ� DQG� DWWHPSW� WR� LQFUHDVH� WKH�
OLNHOLKRRG���RI�D�VXFFHVVIXO�VRMRXUQ���E\�
WU\LQJ� WR� VHOHFW� WKH� ULJKW� SHRSOH� DQG�
SURYLGH� WKHP�ZLWK� DSSURSULDWH� WUDLQ�
LQJ�RSSRUWXQLWLHV�YLD���FRDFKLQJ�

&RDFKLQJ�H[SDWV
3URIHVVLRQDO�FRDFKLQJ�UHSUHVHQWV�D�FURVV�
GLVFLSOLQDU\���DSSURDFK����,W�DLPV�DW���WKH�HQ�
KDQFHPHQW���RI�ZHOO�EHLQJ����SHUIRUPDQFH�
DQG�SURIHVVLRQDO�GHYHORSPHQW�DV�ZHOO�DV�
WKH�IDFLOLWDWLRQ���RI�LQGLYLGXDO���DQG�RUJDQL�
]DWLRQDO� FKDQJH��7KH� FRUH��� FRQFHSWV� RI�
FRDFKLQJ�DUH��KHOSLQJ��FROODERUDWLYH���DQG�
HJDOLWDULDQ��� UHODWLRQVKLS� EHWZHHQ� FRDFK�
DQG�FOLHQW��DQG�IRFXV�RQ�WKH�GHYHORSPHQW�
RI� WKH� FOLHQW� WKURXJK� DQ� LQGLYLGXDOL]HG����
FOLHQW�FHQWUHG�SURFHVV��&RDFKLQJ�LV�XVHG�
LQ� FURVV�FXOWXUDO� FRQWH[WV� DQG� RYHU� WKH�
ODVW�FRXSOH�RI�\HDUV�RUJDQL]DWLRQDO�XVH�RI�
SURIHVVLRQDO� FRDFKHV�KDV�JURZQ�FRQVLG�
HUDEO\���

7KHUH�DUH�D�QXPEHU�RI�H[HFXWLYH�FRDFK�
LQJ�GHÀQLWLRQV��&RDFKLQJ�FDQ�EH�YLHZHG�
DV� D� UHODWLRQVKLS��� IRUPHG��� EHWZHHQ�
D�FOLHQW�ZKR�KDV�PDQDJHULDO�DXWKRULW\���
DQG� UHVSRQVLELOLW\��� LQ� DQ� RUJDQL]DWLRQ�
DQG�D�FRDFK�ZKR�XVHV�D�ZLGH�YDULHW\���RI�
EHKDYLRXUDO�WHFKQLTXHV�DQG�PHWKRGV�WR�
DVVLVW�WKH�FOLHQW�WR�DFKLHYH�D�PXWXDOO\���
LGHQWLÀHG�VHW�RI�JRDOV�� ,Q�RWKHU�ZRUGV��
WKH� FRDFKLQJ� SURFHVV� LV� D� V\VWHPDWLF�
JRDO�RULHQWHG��� SURFHVV� WKDW� DLPV� WR�
IDFLOLWDWH�VXVWDLQHG���FKDQJH��7KH�FKRLFH�
RI�FRDFK�� WKHUHIRUH�� LV�YLWDO����HVSHFLDOO\�
LQ�D�FURVV�FXOWXUDO�VHWWLQJ���

&RDFKLQJ�VNLOOV��

:KDW�DUH�WKH�HVVHQWLDO���FRPSHWHQFHV�
RI�WKH�HIIHFWLYH�H[HFXWLYH�FRDFK"�7KLV�
LV� D� FKDOOHQJLQJ� DQG� LPSRUWDQW� TXHV�
WLRQ�� 7KH� QHFHVVDU\� DWWULEXWHV� RI�
D�¶FDSDEOH���FRDFK·�DUH��FRPPXQLFDWLRQ�
VNLOOV�� LQWHUSHUVRQDO� VNLOOV�� VHOI�PDQ�
DJHPHQW���� FRDFKLQJ� FUDIW��� �H�J�� JRDO�
VHWWLQJ���� SODQQLQJ�� HWF���� EUHDGWK��� RI�
H[SHULHQFH�DQG�WHFKQLFDO�VNLOOV�

+RZHYHU�� WKH� FRDFK� ZKR� LV� ZRUNLQJ�
ZLWK�H[SDWULDWHV�VKRXOG�KDYH�D�FRXSOH�
RI�DGGLWLRQDO�WUDLWV���DV�ZHOO�²�DQ�DSSUH�
FLDWLRQ� IRU��� WKH� FXOWXUH� RI� WKH� FOLHQW�
DQG�WKH�KRVW�FRXQWU\��VHOI�DZDUHQHVV���
LQ�WHUPV�RI���WKH�FRDFK·V�RZQ�FXOWXUDO�
EDFNJURXQG���� SHUVRQDO� H[SHULHQFH� LQ�
FXOWXUDO� DGDSWDWLRQ� DQG� DFFXOWXUDWLRQ��
IDPLOLDULW\�ZLWK���WKHRU\��UHVHDUFK�DQG�
SUDFWLFH� LQ� FURVV�FXOWXUDO� SV\FKRORJ\��
FRPPXQLFDWLRQ�DQG�PDQDJHPHQW�

$OWKRXJK� FRDFKLQJ� LV� JDLQLQJ� PRUH�
DQG� PRUH� SRSXODULW\��� DQG� LV� D� IDVW�
JURZLQJ��� EXVLQHVV�� WKHUH� DUH� VHYHUDO�
OLPLWDWLRQV� WKDW� QHHG� WR� EH� FRQVLG�
HUHG�����6RPH�PDQDJHUV�GRQ·W�ZDQW�WR�
KDYH�D�FRDFK��VRPH�GRQ·W�UHVSRQG�ZHOO�
WR����FRDFKLQJ��7KH�FOLHQW�PD\�EHFRPH�
RYHUO\���� GHSHQGHQW�RQ� WKH� FRDFK� �LQ�
KLELWLQJ���� DFFXOWXUDWLRQ��� HVSHFLDOO\�
ZKHQ�WKH�H[SDWULDWH�LV�XQGHU�VHYHUH����
VWUHVV��HDUO\�LQ�WKH�VRMRXUQ���7KLV�PD\�
QRW�EH�D�WLPH�ZKHQ�WKH\�DUH�UHFHSWLYH�
WR���� XVLQJ� WKH� UHÁHFWLYH���� VSDFH� SUR�
YLGHG�E\�FRDFKLQJ��$QG�VLQFH�VR�PDQ\�
H[SDWULDWH� DVVLJQPHQWV� WDNH� SODFH� LQ�
GHYHORSLQJ�FRXQWULHV��WKHUH�LV�QR�JXDU�
DQWHH� WKDW� DSSURSULDWHO\���� TXDOLÀHG�
FRDFKHV� ZLOO� EH� UHDGLO\� DYDLODEOH���� LQ�
WKH�KRVW�FRXQWU\�

&RQFOXVLRQV
7KHUH·V� D� FOHDU� QHHG� IRU� SURIHVVLRQDO�
FRDFKHV� ZKR� KDYH� EURDG� NQRZOHGJH�
DQG� H[SHULHQFH� LQ� FURVV�FXOWXUDO� SV\�
FKRORJ\�� PDQDJHPHQW� DQG� FRPPXQL�
FDWLRQ�� 6XFFHVV� RI� WKH� ELJJHVW� FRUSR�
UDWLRQV�GHSHQGV�RQ�LW��DV�LW·V�WKH�RQO\�
ZD\�WR�KHOS�WKH�QHZO\�DUULYHG�H[SDWV�
PHVK�ZLWK����WKH�IRUHLJQ�FRUSRUDWH�FXO�
WXUH�DQG�HYHU\GD\�OLIH��� n

�
$ERXW� WKH� DXWKRU�� 'U� 0LFKDâ� &KPL�
HOHFNL�� 06F�� OHFWXUHV� 1HJRWLDWLRQ� DQG�
&RQÁLFW�5HVROXWLRQ�DW�&ODUN�8QLYHUVLW\�
LQ�3RODQG��+H�DOVR�ZRUNV�DV�D�WUDLQHU�DQG�
FRQVXOWDQW�

%WNVWTG�UJQEM�OC[�
UKIPKſECPVN[�JKPFGT�CP�
GZRCVTKCVGŏU�CDKNKV[�VQ�
GUVCDNKUJ�HTKGPFUJKRU�
YKVJ�NQECN�RGQRNG��
6JG�U[ORVQOU�OC[�
KPENWFG�JQOGUKEMPGUU��
PGTXQWUPGUU��FGRTGUUKQP��
OQQF�UYKPIU�CPF�GXGP�
JQUVKNKV[�

���OLNHOLKRRG�_�SUDZGRSRGRELHĔVWZR
���VRMRXUQ�_�SRE\W��QS��W\PF]DVRZ\�
���YLD�_�]D�SRĞUHGQLFWZHP
���FURVV�GLVFLSOLQDU\�_�LQWHUG\VF\SOLQDUQ\
���DSSURDFK�_�SRGHMĞFLH
���WR�DLP�DW�VWK�_�E\ü�VNLHURZDQ\P�QD�FRĞ
���HQKDQFHPHQW�_�SRSUDZD��XOHSV]HQLH
���ZHOO�EHLQJ�_�GREUR
���IDFLOLWDWLRQ�_�XáDWZLHQLH
���LQGLYLGXDO�_�MHGQRVWNRZ\��RVRERZ\
���FRUH�_�NOXF]RZ\��IXQGDPHQWDOQ\
���FROODERUDWLYH�_�ZVSyOQ\
���HJDOLWDULDQ�_�UyZQ\��HJDOLWDUQ\
���LQGLYLGXDOL]HG�_�]LQG\ZLGXDOL]RZDQ\
���FRQVLGHUDEO\�_�]QDF]QLH��]QDF]ąFR
���UHODWLRQVKLS�_�UHODFMH��]ZLą]HN
���WR�IRUP�_�XWZRU]\ü
���DXWKRULW\�_�ZáDG]D��]ZLHU]FKQLFWZR
���UHVSRQVLELOLW\�_�RGSRZLHG]LDOQRĞü

���ZLGH�YDULHW\�_�GXĪD�UyĪQRURGQRĞü
���PXWXDOO\�_�Z]DMHPQLH��ZVSyOQLH
���JRDO�RULHQWHG�_�]RULHQWRZDQ\�QD�FHO��FHORZ\
���VXVWDLQHG�_�VWDá\
���YLWDO�_�GHF\GXMąF\��UR]VWU]\JDMąF\
���VHWWLQJ�_�VFHQHULD��RWRF]HQLH
���VNLOO�_�]GROQRĞü��XPLHMĊWQRĞü
���HVVHQWLDO�_�SRGVWDZRZ\��]DVDGQLF]\
���FDSDEOH�_�]GROQ\��NRPSHWHQWQ\
����VHOI�PDQDJHPHQW�_�RGSRZLHG]LDOQRĞü�]D�
VDPHJR�VLHELH��XPLHMĊWQRĞü�VDPRG]LHOQHM�
SUDF\

���FUDIW�_�U]HPLRVáR��IDFK
���JRDO�VHWWLQJ�_�Z\]QDF]DQLH�FHOyZ
���EUHDGWK�_�V]HURNRĞü��V]HURNL�]DNUHV
���WUDLW�_�FHFKD
����DSSUHFLDWLRQ�IRU�VWK�_�GRFHQLDQLH�F]HJRĞ��
X]QDQLH�ZREHF�F]HJRĞ

���VHOI�DZDUHQHVV�_�VDPRĞZLDGRPRĞü

���LQ�WHUPV�RI�_�SRG�Z]JOĊGHP
���EDFNJURXQG�_�ĞURGRZLVNR��SRFKRG]HQLH
���IDPLOLDULW\�ZLWK�VWK�_�]QDMRPRĞü�F]HJRĞ
����WR�JDLQ�SRSXODULW\�_�]\VNDü��QD��
SRSXODUQRĞFL��]GRE\ü�UR]JáRV

���IDVW�JURZLQJ�_�V]\ENR�SUĊĪQLH�UR]ZLMDMąF\�VLĊ
����WR�FRQVLGHU�_�UR]ZDĪ\ü��EUDü�SRG�XZDJĊ
�����WR�UHVSRQG�ZHOO�WR�VWK�_�GREU]H�QD�FRĞ�

UHDJRZDü
����RYHUO\�_�QDGPLHUQLH
����WR�LQKLELW�_�SRKDPRZDü��SRZVWU]\PDü
����VHYHUH�_�SRZDĪQ\��GRWNOLZ\
����WR�EH�UHFHSWLYH�WR�VWK�_�E\ü�QD�FRĞ�
RWZDUW\P
����UHÁHFWLYH�_�UHÀHNV\MQ\��]DP\ĞORQ\
����DSSURSULDWHO\�_�ZáDĞFLZLH��VWRVRZQLH
����UHDGLO\�DYDLODEOH�_�áDWZR�GRVWĊSQ\
�����WR�PHVK�ZLWK�VWK�VE�_�]D]ĊELDü�VLĊ��

SDVRZDü�GR�VLHELH��GRSDVRZDü�VLĊ


